: 1 1 SEATTLE REGION 2
: Vocational Provider Performance Report T e
Spanning January 1, 2003 to June 30, 2004 Statewide Average CACO: 2.28

Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529

AVG COMPLETIONS SEM  SEM
PROVIDER PROV ID BR CITY STAT caco TOTAL CAP RTW ATW SAS SNA ADM MU SCORE THRESH
STRATEGIC CONSULTING SVCS 163558 24 AUBURN E 1.76 594 2 17% 21% 24% 4% 14% 18% -6.87 1.96
CASCADE DISABILITY MNGT INC 66163 3 BELLEVUE E 1.80 136 0 24% 29% 20% 2% 9% 15% -2.97 1.98
STRATEGIC CONSULTING SVCS 163558 9 BELLEVUE E 1.82 1835 4 15% 24% 26% 5% 10% 19% 10.74 1.96
BROADSPIRE 153809 1 SEATTLE E 1.84 22 0 14% 14% 18% 0% 36% 18% -1.12 2.08
TRAC ASSOCIATES 18888 4 SEATTLE E 1.85 115 0 15% 8% 42% 3% 3% 25% -2.44 1.98
CRAWFORD WASHINGTON 17388 8 BELLEVUE E 1.86 147 0 5% 18% 37% 14% 6% 17% -2.71 1.98
FAVORITE ASSOCIATES INC 18796 6 FEDERAL WAY E 1.91 1414 0 13% 27% 26% 8% 3% 23% -7.68 1.96
CAREER OPPORTUNITIES GRP INC 161730 1 SEATTLE E 1.93 264 0 12% 14% 36% 6% 4% 26% -3.07 1.97
FAVORITE ASSOCIATES INC 18796 5 SEATTLE E 1.94 2063 3 11% 27% 26% 7% 5% 23% -8.45 1.96
PEOPLE SYSTEMS INC (VRC) 73916 1 SEATTLE E 1.98 248 0 16% 17% 24% 8% 9% 25% -2.51 1.97
BRIAN SORENSON MA CRC 173134 1 SEATTLE E 2.03 58 0 16% 16% 26% 3% 28% 12% -1.02 2.00
FAVORITE ASSOCIATES INC 18796 3 BELLEVUE E 2.03 1841 6 12% 26% 25% 7% 5% 23% -5.91 1.96
SCA PACIFIC CASE MGMT 1518 2 SEATTLE E 2.04 416 0 18% 29% 28% 3% 2% 17% -2.60 1.97
STRATEGIC CONSULTING SVCS 163558 1 DES MOINES E 2.07 3094 23 14% 24% 24% 6% 12% 19% -6.42 1.96
OSC VOCATIONAL SYSTEMS INC 17542 1 BOTHELL E 2.08 2458 2 14% 22% 28% 6% 4% 23% -5.43 1.96
DURA VOCATIONAL SVCS PS 131656 4 DES MOINES E 2.10 65 1 12% 25% 34% 8% 14% 5% -0.80 2.00
CONSULT REHAB COUNSELORS 108542 2 SEATTLE E 2.1 85 0 16% 26% 38% 8% 0% 11% -0.83 1.99
EIS GROUP INC VRC 76835 1 SEATTLE E 2.1 52 0 8% 27% 31% 13% 2% 17% -0.64 2.01
OSC VOCATIONAL SYSTEMS INC 17542 2 FEDERAL WAY E 2.19 2784 25 13% 23% 27% 6% 6% 24% -2.57 1.96
CONDON NERO & ASSOC INC 112014 3 FEDERAL WAY E 2.19 622 2 13% 23% 32% 8% 4% 19% -1.15 1.96
RAINIER CASE MANAGEMENT INC 17289 28 AUBURN E 2.21 1813 17 13% 20% 28% 7% 7% 24% -1.74 1.96
NORTHWEST INJURY MANAGEMENT 182006 3 SEATTLE E 2.25 212 1 12% 19% 28% 9% 9% 22% -0.23 1.97
NELCO REHABILITATION ASSOCIATE 54461 1 SEATTLE E 2.25 424 2 13% 18% 33% 8% 8% 18% -0.30 1.97
PAUL PRACHYL PHD CRC 154648 3 AUBURN E 2.25 170 13 9% 16% 28% 14% 18% 14% -0.19 1.97
RAINIER CASE MANAGEMENT INC 17289 6 RENTON E 2.26 2281 23 14% 21% 28% 6% 7% 23% -0.64 1.96
NELCO REHABILITATION ASSOCIATE 54461 5 VASHON E 2.26 356 2 14% 17% 33% 8% 9% 17% -0.23 1.97
RAINIER CASE MANAGEMENT INC 17289 24 SEATTLE E 2.27 2402 26 13% 21% 26% 6% 7% 24% -0.22 1.96
WHITMER AND ASSOCIATES 118862 6 SEATTLE E 2.32 299 4 11% 20% 36% 8% 8% 15% 0.41 1.97
DURA VOCATIONAL SVCS PS 131656 1 BELLEVUE E 2.34 147 1 13% 20% 33% 10% 8% 13% 0.43 1.98
CONCENTRA INTEGRATED SVCS INC 13659 12 BELLEVUE E 2.38 40 0 13% 15% 28% 10% 5% 28% 0.35 2.02
J DONLEY ASSOCIATE 31987 3 SEATTLE E 2.41 59 2 5% 25% 34% 10% 2% 24% 0.53 2.00
KEY RESOLUTIONS LLP 154815 1 MERCER ISLAND E 2.42 162 0 10% 24% 37% 6% 2% 20% 0.93 1.97
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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CACO = Complexity Adjusted Cost Outcome.
Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
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GROUP HEALTH COOPERATIVE OF 150128 33 SEATTLE E

GROUP HEALTH COOPERATIVE OF 150128 34 BELLEVUE E

GROUP HEALTH COOPERATIVE OF 150128 35 SEATTLE E

GROUP HEALTH COOPERATIVE OF 150128 36 SEATTLE E

GROUP HEALTH COOPERATIVE OF 150128 37 SEATTLE E

IAM CREST 118273 1 TUKWILA E

IAM CREST 118273 3 AUBURN E

IAM CREST 118273 4 SEATTLE E

IAM CREST 118273 6 RENTON E

JOHN W SHERVEY INC (VRC) 1849 1 KENT E

KARR NORTHWEST PS INC 99935 1 DES MOINES E

KING COUNTY SAFETY & CLAIMS 142579 2 SEATTLE E

LYDIA FOWLER & ASSOCIATES 173 2 SEATTLE E

MEDINSIGHTS INC 126415 4 SEATTLE E

NRV VENTURES INC PS 150126 1 SEATTLE E

OWINGS & ASSOCIATES 92205 1 SEATTLE E

PENUMBRA WORK EVALUATIONS 128789 1 SEATTLE E

PROFESSIONAL MINORITY STAFFING 172391 1 RENTON E

PUGET SOUND VOCATIONAL SERVICE 148926 2 SEATTLE E 3

RANSOM ENTERPRISES 19090 1 SHORELINE E

RODRIGUEZ J ANDREW (VRC) 105821 2 SEATTLE E

RODRIGUEZ J ANDREW (VRC) 105821 3 SEATTLE E

ROSEHILL CHILD & FAMILY 146509 1 REDMOND E

RTW SOLUTIONS INC 152978 1 REDMOND E

TRAC ASSOCIATES 18888 15 AUBURN E

VIRGINIA MASON CLNC 51563 1 SEATTLE E

VIRGINIA MASON CLNC 51563 2 SEATTLE E

WEST VOCATIONAL SVCS. INC 93347 2 SEATTLE E

GRANT & ASSOCIATES 1516 4 TUKWILA C 2.42 688 3 11% 17% 42% 10% 4% 13% 2.06 1.96

OLSEN & ASSOCIATES INC 17785 5 SEATTLE C 2.53 424 3 16% 26% 28% 9% 3% 17% 2.77 1.97

REHABILITATION & EVAL SVCS INC 34572 1 SEATTLE C 2.59 718 9 12% 22% 29% 9% 7% 19% 4.49 1.96

VOCATIONAL OPTIONS INC 169784 11 AUBURN C 2.63 568 16 13% 18% 30% 5% 12% 21% 4.47 1.96
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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VOCATIONAL OPTIONS INC 169784 14 SEATTLE C 2.63 568 16 13% 18% 30% 5% 12% 21% 4.47 1.96
NOVA REHAB COUNSELING INC 57172 1 RENTON C 2.63 242 0 13% 24% 37% 6% 2% 17% 2.94 1.97
VOCATIONAL OPTIONS INC 169784 17 RENTON C 2.69 466 12 13% 19% 28% 6% 10% 21% 4.75 1.97
CAREER COUNSELING INC 17157 1 RENTON C 2.69 324 2 15% 22% 36% 7% 2% 18% 3.98 1.97
CONCENTRA INTEGRATED SVCS INC 13659 4 KENT C 2.72 165 1 11% 21% 23% 12% 5% 27% 3.08 1.97
CONSULTING NETWORK THE 95841 4 FEDERAL WAY C 2.79 323 3 18% 20% 32% 10% 1% 17% 4.91 1.97
CONCENTRA INTEGRATED SVCS INC 13659 6 SEATTLE C 2.80 128 1 12% 20% 25% 10% 4% 28% 3.19 1.98
NW DEVELOPMENT SERVICES (VRC) 17949 3 AUBURN C 2.94 58 2 14% 19% 31% 3% 9% 21% 2.69 2.00
ORION INDUSTRIES 937 1 FEDERAL WAY C 3.06 80 0 19% 23% 36% 6% 3% 13% 3.76 1.99
ACT REHABILITATION SERVICES 108572 1 FEDERAL WAY C 3.31 120 2 14% 25% 28% 11% 9% 12% 6.06 1.98
ADD MANAGEMENT SERVICE 81349 2 SEATTLE C 3.68 17 3 29% 24% 24% 6% 12% 6% 3.10 212
ADD MANAGEMENT SERVICE 81349 3 FEDERAL WAY C 3.68 17 3 29% 24% 24% 6% 12% 6% 3.10 212
PEGGY MAXIE AND ASSOCIATES 18930 1 SEATTLE C 4.34 8 0 25% 13% 25% 13% 13% 13% 3.13 2.37
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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